IHAMSATKA ITIOTPEBUTEJIAM
IIVTIATHBIX OBPA3OBATEJIBHBIX YCJAYT

B Hacrosiiiee BpeMsi PHIHOK IUIATHBIX OOpa30BaTENbHBIX YCIYT aKTHBHO DPAa3BHBACTCS W CTAHOBUTCS
Ba)KHBIM AJIEMEHTOM COLIMATBHON HHPPACTPYKTYPHI 00IIECTBA. B OCHOBHOM 3TO MPOWCXOAUT 33 CYET TOTO, YTO
Bce OoIblliee KOJIMYECTBO TOCYJAPCTBEHHBIX (MYHHIIMIIAJIBHBIX) OOpa30BaTEIbHBIX YUYPEKACHUNA HAYMHACT
OKa3bIBaTh IJIATHBIE 00pa30BaTENbHbIE YCIYTH.

OTHolEeHUsT MO BO3ME3IHOMY OOYYEHHIO, BO3HMKAIONIME MEXAY TpakJaHaMu M 00pa3oBaTeIbHBIMU
yapexaeHusMu, perynmupyiorcs denepampabiM 3akoHOM Ne 273-03 ot 29.12.2012r. "O6 obpazoBaHuu B
Poccuiickoit ®enepauun", I'paxnanckum Konexkcom Poccuiickoit @enepanun, 3akonoM PO "O 3amure npas
notpebuteneit”, a Taxxke I[lpaBumamu oka3aHUS IUIATHBIX OOpa30BATENBHBIX YCIYT, YTBEPIKICHHBIMH
noctaHoBienreM llpaBurensctBa ot 15 aBrycra 2013 roga Ne 706.

IIpaBa Ha 3aIIUTY CTYACHTOB PeryJIMpyOTCs 10r0BOPOM

B3anMooTHOIIEHNST 00pa30BaTEIBHOTO YUPEKIACHUS ¢ (PU3NIECKUMU JIMLAMH PETYIUPYIOTCS IOTOBOPOM,
OTIPEeNIENIAIONIUM YPOBEHb 00pa3oBaHMs, CPOKM OOY4YEHHs, pa3Mep IUIaThl 3a OOy4eHHWE U HHbIE YCIOBHA,
COOTBETCTBYIOIIME 3aKOHOAATeNbCTBY. OYeHb BaXKHO oOOpamiaTh BHMMAaHUHE Ha COAEp)KaHUE J0TroBOpa,
IIOCKOJIBKY B HEM CTOPOHBI OIIPEJEIIAIOT MEPHI CBOEH B3aUMHOM OTBETCTBEHHOCTH 32 HapyLICHUE IPUHATHIX Ha
ce0s1 00513aTeIIbCTB.

Ecnu ycnoBus, orpaHMYMBAIOIIME IpaBa MOCTYMAIOMIMX W OOYYAIOUIMXCS WM CHIDKAIOUIHE YPOBEHb
MIPEOCTABICHUS UM I'apaHTUH, BKIIFOYEHBI B JOTOBOP, TAKHE YCIOBUS HE MOJIEKAT IPUMEHEHHIO.

CBeneHus, yKa3aHHble B JIOTOBOpPE, JOJDKHBI COOTBETCTBOBaTh MH(MOpMAIMM, pa3MEIleHHONH Ha
opuIManbHOM caiiTe 00pa3oBaTebHON OpraHu3aluy B HH(GOPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHON CeTH
"MHTepHeT" Ha AaTy 3aKII0YEHUS I0r0OBOPA.

Cnenyer oTMeTHTh, uTO 3aKoHOM Poccuiickoit @enepanun "O 3amuTe npaB noTpedUTeNe" rpaxkjaHuny
rapaHTHpOBaHa 3alll|Ta €ro IpaB Ha HaJJIeKallylo HHpopMaluio 00 UCTIONHUTENE U OKa3bIBAEMBIX YCIIyrax, Ha
HaJUJIexallee KayecTBO YCIYyr, Ha COOTBETCTBHE YCJIOBHMH J0roBopa TpeOOBaHUSAM 3aKOHOJATENbCTBA, HA
BOCCTaHOBJIEHHE €r0 HapylleHHBIX npaB. HecMmoTpst Ha 3T0, mojapistoliee OOJBIIMHCTBO 00pa30BaTEIbHBIX
YUPEXKIEHUIN MPU OKA3aHUU IUIATHBIX 0Opa30BaTEIbHBIX YCIYI JONYCKAalOT HAapyLIEHUs INpaB MOTpeOUTENEH,
YCTAHOBJICHHBIX 3aKOHOJATEIbCTBOM 00 00pa3oBaHMM, a TaKXe 3aKOHOAATEIbCTBOM O 3allUTe IpaB
norpeOuTene.

Yc0BuA 10r0BOpa, yiieMJIsII0IIMe MPaBa MoTpeduTe s

Oco0oii mpobsemMoit ABISIOTCA (PaKThl HAPYIICHUH MpaB 3aKa34MKOB IUIATHBIX 00pa30BaTENbHBIX YCIYT U
oOyyaromuxcs, KOTOpbleé HEOJHOKPAaTHO (DPUKCHPOBAIMCh KOHTPOJMPYIOIIMMHU OpraHaMmu. B uacTHOCTH, K
TUITUYHBIM HapYyIIEHUSM MOKHO OTHECTHU:

1) BKJIFOUEHKE B IOTOBOPBI B OJIHOCTOPOHHEM MOPSIIKE MpaBa pacTOPrarh JOrOBOP B CIydasX HEOIUIATHI,
MIPOCPOYKH OTUIATHl 00PAa30BATENBHBIX YCIIYT, a TAKXKE B CIIydasX, KOTJa 00yJarOIIUiCs OTYHCIISIETCS B CBSI3H C
HEBBITIOJIHEHHEM Y4EOHOT0 MJIaHa;

2) orpaHMYEHHE ITpaBa MOTPEOUTENsI Ha OTKA3 OT MCIIOJIHEHUS IOrOBOPa BO3ME3HOIO OKa3aHHs YCIyT B
mo0oe Bpems U 6€3 000CHOBaHUS MTPUYHH,

3) yciIoBHE O HEBO3BpaTe CyMM, YIUIAYCHHBIX 3a 00pa30BaTelIbHBIC YCIYrH, JIMOO O BO3BpaTe HX CO
3HAYUTEIBHBIMH yACPKAHUSAMHU IPU OTKA3€ OT UCIIOJHEHUS IOTOBOPA MO MHUIIMATHBE MMOTPEOUTEIIS;

4) ycTaHOBJICHUE OT/ICIILHOM OILIATHI 32 TIepecaadyy 9K3aMeHOB, 3a4€TOB U T.J1.;

5) ycraHOBIIEHHE B JOTOBOpax, IOMUMO IUIATHI 32 00y4eHue, "0e3B03ME3IHBIX EAMHOBPEMEHHBIX CYMM Ha
cojiepKaHre 00pa3oBaTEeIbHOTO yUpexacHus ",

WcTounuk maTtepuana: http://www.gigiena-saratov.ru/konsyltacionnyi_centr/pamiatki_dlia_potrebitelei/



6) ycTaHOBJICHHE UCKIFOUUTEIBHOM MOICYHOCTH [0 MECTY HAXO0XICHHsI 00pa30BaTEIbHOTO YUPEKICHHS.

@opMbl 3alIUTHI NPaB 3a HeHCIOJHeHHe JIMO0 HeHa/Jle:kallee HCIOJHeHHE 00513aTeIbCTB MO
J0TOBOPY

[IpeaycMOTpeHBI 1Ba OCHOBHBIX BapHaHTa 3alllUTHI MPAB MOTPEOUTENCH: JOCYIcOHAs 3alUTa U 3alluTa
(BOCCTaHOBJICHHE) HAPYIIICHHBIX MPAB B CY/IE.

[IpeTeH3MOHHOE MPOU3BOACTBO MO3BOJISIET ONEPATHBHO U O€3 TOMOIHUTEIBHBIX PACX0J0B YCTAHOBUTH
O6CTO$ITCJIBCTB3. Cliopa " Ipu HeO6XO,Z[I/IMOCTI/I INpUHATL MCPbI JIA BOCCTAHOBJICHUA HAPYIICHHBIX IIpaB
norpeOuTenen.

B ciydae oTkaza B ymOBJIETBOpEHHH TpPeOOBaHW WJIM YaCTUYHOTO HMX YAOBJIETBOPEHHUS MOTPEOUTEITH
BITpaBe 0OPATUTHCS B CY[I ISl pa3pemieHus CIopa.
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